12t International Conference on uM‘ o u-":"’ iﬁ“"‘j'l"

& . L.
#\ Industrial Engingering,
Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

lojlu 5o (Fludl aslo yur (5590 p2 GU I 2,105 F1 Jolge (o1 lwlis

Srhr yhologw
Ol e il Sl ixio oKl (lio cwdige 5 Co pde (B gaize ¢luils
S22 (pmro S
Ol el el 5 sodl 33T o8zl crulio cusiiges 00SElS ayli g 05| olids IS
obilus! oo

u‘ﬂ‘ ‘U‘)’ef‘ cJ.'LM:‘ S ;A.LA-A@ o ol a&)la.\é WL g UJJJM sblimu‘é M" > ‘&)L.\é (S ..\..u)‘ ‘5..:[4..»)[5 Y eevs W K

oS

4295 3,90 45 Cuwl (ploggdge (o P S (SS90 Wby g U150 (Gludl e p i g Copon
2 @bl ALy S (Sl aley el 48518 o poe oo GLliceLo
Sonsl (Sl plo jos 5l g (6505000 4 Lot slojlo 1o dnugi 5 S8 pdoy 09d o0 Cgmine Glojlu
|y oo 10, iyt leladl 51 (glas plasl b aylejlo 45 59y dblys pumo oolSin iy 0l g
wllid Bas by Lo oy oped 4 yolo gy aimo ) 5 Cogi bl dleye
aS ols walgr Fuly Lol Gy pl a bploile o Sldl alo s (5590 00 W5, 5 I35 51 Jelge
sdel Cows s (S S 09 dals Jige lalosle jo Slasl asle s (590,00 s, Jolgs ax
Ao glejls ;o Gladl gl ps (590500 5,1 2 Wilgie a5 alse (et 457 0l ()T 5 ¥
plai g l)8 Wy e 0gd 5 S Sl Ceal )7 Laas (giluaiaily 4 plezal o3l asle il
6)15 u“-"ﬁ CA.\?.E.: 9 ‘;».MJLUJ U’"’L“)‘ B u_:La.u‘ ‘6)“5‘ Ja.».?u 5o aYole )L._e) (929

(bl 955 csloslor e e (5590 s« Slundl Ao pun 1 gAS” (5519



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"
(20

4\ Industrial Engingering,
: Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

dodlo

5 Ol loy CudS L S ol Cewd ala s @ (B0l 5 A Bayb jl aS e IS AS (Lid e 0 60,8 e
b on ) GUSHIS 25 5 230 anmgi b olpen lajl ()50 0 0,08 oo 3l el Sobse 5 0k il (550 0
hol G5 QLS loy cuddS L oS (oo Slajle slaasle por ay o 1, Ll 0L I )l 5 (21 anags L (Lol 1
g8 (oo (Sl aslopos QLSS )0 atigd aplop (l a4y zulls wiples lojle Codbee 5o

el g SIS S pae gllas i) 59 sl |y (eSS g gages SIS LIS 59y LT 45l ol ) Sl e
shoo) St 035 b g 5 e (615 a4 g sl 35 o5l 4y g el 00,5 Jolo 18, o Cusi el p3¥
05, Lyl i 5 Gy aslsl i b g (3O (gl 5 i axlge jars i Ky b gz sl lejl (VY TR
A o) sl sl ailo s 550 Syt Ll (s mts 45 Ao dnasgi |y 055 Slasl 69505 5 ke gloolls
Al g aiiS byl (B, oo L) & S 055 sl ailsty Laplajls a5l (sl gl 00z slio 0 g ol 51
S5 5 U VAP i) a2l (T (5590 0 Sl 50 grms g WDl 2EIS (6t AT 095 Sl ey &,
OAY:) ) Kan 5

S a8 b bl los s Ly o8 LU IS gy silojlos gt g oo cmgmme Slojlos y B b ol jals (LSS
5% 9w I8 Jorie 5o g DIl o) LS 5l el Gidu LSBT Wed o0 BU (590000 9 Saidge 4 5 (3l
el Glajls ay S ish Sl adoes QLTI ST S o0 GO losle slagle,l 5 Slaal gas sl
ol dOFAY (o ye0) 355 Bioo (lojls Blanl b 03, o 54y 1) (Lo o Caled a0 S oo 3las 5 Sl
) g cusi Sl slaiggye yo 1y i ydlbsy) wlszs loladl 5l clatws alowl b laplojls 45 0 salss e olSin
oS ol glallis ol 5] 5 Casis sl 55y 5 |y 038 0xte 5 izl isiny] Olgiiss oholse a3l oolil b iyl oms
5 35 185 o 9 Susle Ol (oo Sldl e @ plazal b oS L 0nS 18 feghy 5 kel 0)5e S0 D90
M5 Jelge Lot Bua Ly Jloxie i o9t 4 il (g5, g, onl 51015 anmagi 5 sl 1) el ,o <yt
wloyw 900 SUE,I p (elge az a5 sls walss el (ol i ol 4 laplesle jo (Sludl aile o (5550 500 S 2
Sy walg> See laylojle o Sl

Jelse @lolis pogas o Ll rowl ol plnil Ll wlio y90 02 2 3o Jalos o)l )0 goanie Gla gl (956
Gy it IS s yaby w3l Slly, 5 Ty e a5 baglejls o Sladl ayleyes o500 Sli5,] S 1
splejlo ,o Gl mlie 5902 2 F5e Jolse G & bgn o (S 5090 (nl b lad yo (Sdon Slo)5 ol 428,55
odds ;e VY ojleds AYAD Jlo (Slojle S 3 o pow aslidad jo a5 cul e Juloo ST 51 oolainl b (o9
o ol ,o Sladl golie (5,5 o500 S5, 1 3o Lelse ko oo canlllns ol 45 0 o (ol sdiamsi T 4 45
ysie Sk (oo 5090 Sl Glosle )3 (659 0k S5t 9 )1 50 H9Sde Jelge mefitane juf g peditns SIST (pnd g (g0
o T 5l anailys 5 (Sldl mlio anugi 5z lelss it slopiin 5 Gladl @lio w35 050 s (nl 5o ey
Olie 5 Sdee b Lol S pae IS (ols plosl slo by, (sl 5 el daaiy T8 sazme (waige (Dledlbol (s5li3
Wbl (50 g QU (35Sl 5 < e ol Jlosh ¢ goms o 5 sy (23,5 S S5 ol & QLS g plojls az g
L piie By aS wms oo s MBI (g e el 3l Lol sl gl il oas agl) allie oyl 45 Jore B s a8
yolie ;5 15U b ls i 5l (S0 a5 o 40 05 s puiitens 50 g0 sla olojles 5o Slasl gl 55 0,02 55,1 (59,
Sl yiie SISE oS wies oo (LA (o) 2 3l Jolo @S Nsd (0 (659 00 BB, cxge prtene e Hob 4 Slojle

1 Human capital



12t International Conference on @'M o u""}"‘: iﬁ“"‘j']"

7 ol Endinaati
7\ Industrial Engineering,
Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

SBUSES slowl 5 dnwg g Giod sl yiie 9 3l (Tt lamitte plo & s Glojle Jlisle 5 Lol g 5bs
o 4 baye ()00 5 )10 (gs 5 (ceges sla plejle 3 Sl mlie 555 000 2 1) 55U (5 oS DL (o098
P &S Sl 995 Olpl Faio 093 iaslllas 3,90) eysS oo elul p Sl (5955 (5)9 0xe )] 2 Sge Jelse
G azy b ol Gadod 0 w8 e olo odin g g Cuwl o puisio VO ojlesd AF ) Jlo ciedigr Sb 1L Co o aslilad
o 30 osS e Slejle Jelse B )3 Sl (9505 (559 02 =) 2 Fge Jalge ( Sludl 9,08 ool 5 Cooal
Slojle Jolse adS” (Lo (s lolas bl )| calol> mls olul 5 cd,5 )8 O595) S50y And B £ aS Cawl 43S 1)
o0 b e300l Glo aaliyp g Slojle JLSlo (s pup ) Glo g 2310 alaam (LSS o G Sl Jels

.CA.MJ‘ 4.....»‘.) G902 UL.S)IS VS)LA.M.A ‘) ).ula u.!).a.a.u.».) 450)‘.) .)9.‘?5 @Lm_:‘ 63)..; )9

o295 6 cluo )

Pl oy g i 1)

e 35515 Jagd oy joe SedlS 555 Slool o Lol eals zykae VAYA Jlo 50 Yoo Lawgs b sl Sladl agle pus MMl
SSG e ygmmdd gl e azmad (601,81 VAP A2 15 e (BT 13 w0550 5 0ad a8, S IS VAOA L o
(O1308 5 60b) amsla,y ol 8l o g (gl Sledl wloyus j0 AT Mlej Eon a4 (NS g 05 mhaw ,o Ll
09 o0 0 Ll Iz jabo 4y ] digas diz 4 a5 sael Jae as Slasl dolo o 5l (g00mie iy )las (O VAT

‘ULA)LMJ B @Lm.:‘ J.nl.c )KJL.: @Lm.:‘ A.JLQJ,...:» 1wl 00 w)n O (\%‘\ﬂ) Ylu‘)i).b 9 u,v..u.)y c\.Lu.us L ‘;Lm.)‘ AJLA).M:
Slesle Gladl jolie auS o el 1) ] jliee dasiin lojle & a5 cul (S5 o] 5 b, lpe (glusl S 0 [ogn
AYPY AT (Gl ) 0,5 wales pedi |y losle ol s

e 855 Gsls B (IS (S5 oyl da Sy 5l lasserme 1) (Sludl by (Y 0Y) ()35 L
(Y2 AT Slojd) aisS o ol o9 5 50 g I8 ke pus 6l 0 1, ol olyél as RELYP

a5 Ll (o3l (malEl gly Gladl wlie (555 2 5518 Al 5l sl Sl Gladl dloys (V20 F) glgagi 5 0950
Iy ol 3l ggy 6 I8k yu 05, S0k lojle aS” el g, ol 51 ol wales aloxl sans] )8 6 150 0 s b laa s
(Sl d) i Jolaie oS glils a5 wil o 2855l b sbrdslo s &Bly jo ol 31 aS bls cpl 4y aiiS e bl
rZZRARE

Sl o134 slo obls 5 lbeas,b dacs,le adS 51 & )le Sl aslo s :(VAAT) T 5650 solal Wl Kin s o
Y AVAF (L jede 9 (60Y98) 04 o LT sl yo oS el g autwn Lol

i)l 5 olaaiwl do SUly aen Jold  Slusl dloyu 10,5 iy y25 i cpl 1) Sladl dsloyr (VAR+) 8 L Lo 5,401
s ol Ojgo 4y A Ald ol bl (sudy slacd b i o e YU I ol8l LI it jeb 4y a5 ]
(\ yyvay GQL)B_-.«.LC 9 60Y93) ..\.59.;»‘59 u;‘)jo)‘..\.:‘

2- Pico

3- Bontiset &al

4- The Penguin Dictionary of Economics
5- Alfred Marshall



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

oad > 5 Jra «Sijgel 4 a5 958 0 DI plooged 4y (e Sl aployes (V22 ) 7o Ken 5 giganslo ol &
ol 4 4l L po ote )5 elozl sla gl 5 lass,l daalls dacs oo idls mabis Lil3dl slite 4 a
QTR0 ((S,b3g; H5 ) 298 o0 (stioe 2oyl gl 5 rds

Sl o s Conond| -V -

sl a3 Sl Jole (et Of IS 5 iz @Uls g ceod 2l 5yl b g S (Sl arle e
A5 Ald (69,0 § i 210 SO (S sl ol wiles (goladl slac Il o 1500 5 baplele o Jels ol 3
lhcales g (Sdle g Cellag cnwss B9n Sy e £5 2 nlpln Wed oo 58S G dnng g ML) Crge
Loie (590 5l (Vb gl 4,588 Sy (pliws a5 Wl slitel (650 02 9 o e QLIS g o Raagh 51 6l
assls YU o)) sll 5 canlin (6 gl0gm (s pdy ol bl (B olail 4y a5 cosl ooy 5 bplojle sls 4
Slosle o Sldl le e (VY AYAY ( ald) Col (559,00 50 0 sboludl 0529 obalojle iz ol 6l ol
Of-

plo Al Wlgi co Sladl B> g 1l aisSs oS pins U ojlu oo 0B 1) Lo« glusl alo oo (NS oLl (5,655 5o
(5“"9) g_A)AS 0)5)/0‘ FL| u)‘ ] rgl.u.a d}ui (f(b Avaf ‘QL)M 9 L_SQY}S) 05»: usf J...Jj.: s déw‘ J,qu.c
Y2 AYAY e g s,k 5l 8 o) Kee 5 (60,5000) Canlgd] Sl sloyuw oS 0 lacle

g S g (e pole Slasl jo Glegadls olaBl ()8 50 (385 15 L g ajg, nl 4F Cel (segpde (Sl ailo
L Sladl Glo s w0jgyel a5 slasgS o ccnlaylojl gloo jo Sludl mlie Cawal LS 085 4 gy 00 L5 4 5
Sl dloyw @ly j0 Cenl az g5 3590 Il drwgi (P 59 anwgi Jole (n Fete o8 9 dnwg Bas ploie 4 pa oS
O AYAF (L0 5 (5,00) Col boy5iS g layloslu (0B, Glgh o 5 0,Sas 30 yund B3 g w8

lopo yiion Cllad o S S Gpl 0 S 6ol lejle VO Sl JSase 5 )5 (slages jloslitul b (V2 +Y) (598
bl 8 550,95 5 s Sl abos 518 Gaplejle 5 ol plajle o Shos pe slagasls 5 (S Sl
OYEAYAN (6 pgio) aisly so add 095 ladigd 4 flinn hrd ‘_,;»L.M.:‘ ke o ghyls sloylosl

By 3o Gl arloyus 3503 (6,520 4 (§ Fmmslio g0 ar (S5 Goale s I Gle B 05800 g (Sl ilo s
goloz alndS golaidl wil ) sy jo .l walss (6,50 (goladl ool 5l (S5 yo ladd g el SO 5d alo e JoSo
)5S oyl golamdl ol 5l soge piew 45 D5 oo AidS .ol 009y 1555 1 sote (5 Sl o pus ¢ Srio 48 iy
S 5 iy o5 ST G i iy 09551 olar sl 251 il e il ol e dags Sl 30
oladl al,y jo pwlol (il g 009y 10,95 1 (6 in 003l 5o So5d ladle pu b aslie plie jo dssl> Sludl ale o
ATY Y0 ol sloe) cuisls walgs

Oloilw 59 05t 9 59y B 5o (Sl aslo o i —Y-)

6- Marimuthu, Arokiasamy, & Ismail



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IN JOURNALS ~ ————————————  1F+¥ olo il 1A

Co e [‘,lc U‘JLUVDLo =L’>5a S)90 aS el LS;LC&.@}A u")"W )‘ é.u (590 82 .A...u) 9 Lcu)‘ o k_;:L......u‘ 6[&4.&0)..» u...o.b‘
ol ol ST b losal glusl slaasle yoo (g 5lwaiailys yac 1) pivn 5,8 SLL ans ulul fed o cosl a8 513
9 o3be Gize Iy S50, Elgl 9 905 B 4 oollae 5 el g0 a4 ]) ilie ple WS e Bl g0 50 cialys 5 03 SSI L
slgleiles 5 banwge ;o o goly o5 col Sl oo G2l 65 G302 b 5 9550 ssoe Sl sloalo s
03 bj9al g pYL CatST L IS (g9 090 Lo a5 S5 cpl w0 IS (9, CuiS Sliams o )8 )..;L, o5 1y (6590 500
aeass G il oo Gijgel g sale IS (595 45 Cusl oy nl A papass 510005 e iy 55000 Sl el
Ly S ) ke LIS (55505 45 el S50l @1 555155 5 B T 10,5 o 555000 (5355 Vb el e gy
Sosorte i) Vb el 5 o350 Joe ity e Sliuis 5 bulid b )5k o SSes Bk 5l 5 VL 5,5k 3l
9 L_e,;..ﬂ.?u 6LQMJL&9 ral.‘>u‘ ) J.QLA 9 od;bu.o)yoT )K 69]..\) ).:J.ala)&l ]'-’L 4 aS Col d.,...uy 9 d,\m ):‘ lb)LP féé)fsc
ONY DYAY (ald) 8,5 5 69,0 6y90,2 2 o 56 5 bplejlo ;o dnwgs

Lol ond (Byme Jolo (n frtes Olore & (s rie galoz 5o Sloas ail)] g anl B )0 Sludl 69,08 Coeal § (85 w09 el
el a8l JolSS Slil asle s a5 00l SIS (69505 5 (Sl (595m0 (5 AT 09 g0 aTtie (5 pdu el Sl 4 2
adse Cpite 9 Odsl LT SLog, jarims) Gl G5 8L Sludl OY s yeus ailjgld cd iy oS [ >
AV plyay) oyl g (Ko s claint (solaidl axwgi o (slodas g o Sl (59, el ludl HoiS o )8 dxngs
abyin 5 Joe glozl S s cldlad ble 3 Ol & el SLadl 595 polo a3 ulaly (YO
Soye old (lojle g byeis LB) Cuje (p 35S, 0 a5 ol U (VEAYAY (i 05, slein)) col ool anslis
(GWI albus)slaals plol oDl Ol plare pd ) 4 Cowl iz el (VY AYAA (SLol 51 J85) cenl aailys Sl
309031 9 (030 5 wal,I5" (Ll (5958 31 Fhoid sl (o955 Ede @b «(F 955 @b <S9S B Glpiivgad o)l (nl 5
Wle ol j5 595 31 (851095 3 (39 (S 9S ud? L(SV/eVIVAD iyl (g pumdl oliils yo SUle) € 3158 yaw
2 Gln el Wy abl ahls (55UsS gy g (o) &bee olg 109l FU € iy 4 S 500 cagaio g Jole
OYMSIYS Soy95 9 u»)g.o‘i Oly39 oY ghamn jI (o Hlouo 50 WLLs) «Cawl ( Slud! (59 i ¢ Sido

g by zupdd g (5900 )l ol sbeais; 5l I caaS Dl 5 Sludl 5 a5l s (g pos sl By
QO Sl o s sy ookl 3 ,b 5l Wlgh so eiS DS Co e ;o oS Jae 5 pows wad )b el blejle aswss
5 GGk 3,k 3wl oo balojle (FF YN (olaiel) 0sd e lojle 5 Copde 0je> ,o Sl ol
oRlRl i (el corel VL Spetes i jasie aleje Sl 5 s 1) 093 LI CedeS (Sl il s
5 Sy sl J& YW alls) aus ool 1) s oladdl mdle 4 glojlow oltws 5 Jlesl jlaleis
‘55).»4 L)L° L e GL'O‘ (':..».A S \.\.»564 O u.)LM.:‘ AJLo).u: o)|5 oA...»S&‘..\:‘ )i».: 6}5 ‘009"4} U"‘ B (\AY u‘)ls.o!b
aS Sl ‘ u_uLm;‘ daLc)..u )‘ LS“JL' oliu kSJ Q)AS u,\).s‘_g..\...lsg UJ)JW 9, U"‘ 3 (f; YA ‘«OHY )9.“.].{‘- 9 6&}(53) o)_.S
258,50 b1 sl § )b yiie Coldy g HI5 anld 0 095 Gael,S L aS LSS slaws e g aass | cul Ol
@ &l Glp o ynl 8,8 4 pamie B0 glogmga 095 slamass g &jlge b o3l (FA YA (b jeude § s0Ygd)
AVAY (b jaede 9 60Y9d) aiiin lojle SG o o)l slaan] B gjludigs comge 995 O b g oxiws b yiie
(f4



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

@ LSS gl 5 Slojle slapmenal ;o &8 L (LSS gl ,) g (Swols cgoulS (LSS s cols, o5l
50wyt aSl 6lp lagylesle ol plo (Zahedi, 2018: 1-19) wos asbs Sl aloyw Co pan slaasls e
Jess Sy Slojlo & Sales o 5 9l 05 ol gxite slails 5Tl 5 009 piydlland o5 Sloas )
aS ey ledl by ol el (Ve YA IKan 5 Cgzone) wiius 095 Sldl gladylo s 4y d> g5 wijls wigd
S o s o i g (F AYAY (g,00) Wyl ol pen 4y alosle (sl (g0l (gaiailys o Sl sladsle s 5 L ol )lo
obadl Glo s cyy0e 13 pae 0 9 (A NYAY (Ogmoms) S oo Wyl Lolosl o Slos 0y 5 sl (60 pnly coddsn
Sl gloslw a9y crl 51O - FATAR ( Glel) 358 o0 gmae (6,525 9 Glosle p2 (2Ll (0 5S35 RGP L g R YL
9 a8 350 sl aSl «(FAY DYAY (Sl jod) il adls (i yaebn 5 35m0l) Lo & Blabls o St 9 2 e sln
1y olesbo s ipaelie s OYAR (5002 csule) o)ls 5L anedn | sl s (nl sl 3235 (2,00l 4 325 ;585 dnusss
L ojle oo 08
BIS e 550 psb 4]y Sliles slajls 5 Slojle sleo el (121 (sl il 250 slaolaatal gl
sS4 LS 8590 () WIS sl 1) densbe (551300 5 (6350805 (S32580l 0 0)9 Jobo 53 LS 9500 Sl Slass V]
(o, eansl jo 3Ld 8,5 cod b olulis g slawiul slac LB
1 Ol o o3l Gt Alomsg 2 BISS i (s1p be) 2y 5 2lolid 1) e slacuslyl 5 slaxtul SISV
5005 patiia |y (Gldee LI L dlaxiul Sy pae anld g S 2yl 05 asie (lp 05 slacdls v
OA G Ken g (A9 5l S a4 Vo)) cilas) 0,5 o0 Oj90 5550 (6325 penadd

Gl 9 =Y
odliinl lacs i aely g b litaln ;o Olgioe Slidzd (nl @l 5l 1) sl G35 Boa Ll pol> hagh
5 el didi- hogs (ledbl (g y910 .5 bg, Bl a4 g &S conele Ll 5l (http://www.iranresearches.ir)s s
s Conds 2l 5 0o 455z BYS G 5 g 4 Ces axll Gile sl poopdle Bime by, (]
5 8)S 58 sy 00 Olojle 3o Ol B 5 el Glasl ailops iy pai e iyl gy cal g (OleR)35ls o0
)90 aglejle (o e pllai (632540l 2 9 (65l050bew )3 b 0l L (Slail ile o (590 02 (Rl 50 Fige Jolge o

2,8 )18 sola!

gy sl axsl Y

Sl asloyw (6590 5 o331 50 Fge Jolge

5 bio dpasle pus doed b (OISl acgozeo 5l a5 550 cogllas solaiul 5l sl & jle (6590 500 Mol jo g d(lasas
5 Loly g adaul S8 es bl pw 5l ol (5555 by 5l e 5 Fge eslitul i ig0 00 e D)l & laces
OO AYYY (gobl diz (5,0) Conl llasd dsn 5l Ggllas oolitwl 5 o aly SO o laolancul

Wlops 5 (695w 9z 55 UeS DUl g milin 3l dige 9 50 colul lojle o lpae Lol Bas § oo pae s,
Olsie 4 Gladl .cnl Jlo,95 1 cold comnl 5 Sludl glaayle s 51 aige colaiul ol Ho .ol Sledbl ¢ (65,50 lge
sbsd Jale Sy plgie 4 500 (Sgm ) g WIS (o0 S8 10 g 50 s Hob g ST 5l Sleas 5 VB ags Jele Sy
Jolse oy U 5ls adgs Jelge pl o 5o log ol 1) ol ouls aislils ol Julse plu coiS Salon



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IN JOURNALS ~ ————————————  1F+¥ olo il 1A

JJLAAJ J...vl.a @LMA—" 6L®=L1Lo).~: ‘@Lm‘ daLo).u.v 6)53; u,uLw‘).) w‘ )‘é)?ﬁ 6‘4—‘4?)1.@ J.'lﬂ u...o.b‘ )‘ U] LS)B°)'eﬁ » ).»}o
Corvers, 1997: PP, ) 5,138 oo ;b odg 5 odis 5 codds 3,k 5l ades Jelse 5 5,5l8 Olss b plKen Julse
(975-987

ol Sljle 1o 0 Wb olpae Ll Qj) 3 a5 glusl slasle o (590,00 y0 Julse (St a0 co ylid b gy
5l o, le oS a8

& 3bwioilsi 4 oLzl —3-Y
oals Lo yols CSg g ool JLasl (oyols &,08 (0,5 &0 ¢ L] colo w)ganST o F5ly oo s 0 Y g luaadlys
ool 00l yesd aple ) (Sl 0508 llael b Lt (ansis olsie 4 (gleanallys 1 iy cd) Sied e ol
S 5 33 QL) 6 S reeal 32 0l Gl Bl ol B Glye 4 Gl oo (S e parde S pleis 4] (gileansllys
O el oy S508 cre 4 (gleakall R0 Sle @ 0,8 iy pal gand Sudled g 9 gyl ol I ol
oy 055 (Saileyd g Slgl ulas! 5 g aiicy g |y 955 il @ sladel las| B 0iS SaS 0l 3l 4 a5 e
2 eGrsiS ghme 4 38l iluosialss oS e abely S plml Sl 1) (S99 052Kl AT el (e ao eiaren s
5 ood] s> clonyl wilsi e a5 wims GLis B sl wilyd sldl el |y alacs,d a5 ol im0 A8 o il U

LFRATYA ,lodl) wiil s Jos 4 |, L
Ol ) Gl el Sy g 380 LIS plnl Cz yo lapludl 4 (50,5 SeST (JlaS g S8yt 4 (o ol Cn e
s by K SaS ay (095d0 095 ol o0l jeim a5 ol )8 a4 al g S90S QAL L aS s ol Bue
o Ol 9l dige lie wighis 10 eams ks Cgllae JS8 4 1) ulpd Glesgs (06 b sl aSl seatl Ll
GISS W sl om0 sl o 5 €t ol A ool 5 ol 1 4l 9 (FR T /020 0390) (g3 Lo Y] oLl
ol 4 50 (T 0 S pad pdST 3 2 BlgF 03I 4y 32 1y (g iglas (VAS a3 ] o 58 0y9m0) (asg ) Lunks b
il gl b calie a5 530, o iy plonil ay L 355 g,y SLsle Golul i onS 52 45 3,15 o,Lil @S oyl £959e
o)bl 4Tl A g0 Jok 395 (595 9 B9 (i) Bob o p0 551 AT /sl 0,900) (asls s o Jams U5 >
gl ol b caslicse JI57 e o510 |y (6515 ax slawinl >y blod 51 (60,8 12 a5 0,5 o) ol ool a1 4y WS’
il g ail Ll b sl g, Blod 5l a8 im0 plosl Lol L) ola,l5 ol 8l cias (o anles [13STg ol a0 |
agled 85k 551, il (>
i Sileaiallys gadge 4 axgi |y sl (uoly ol (LS, siluaisilys g5b90 ol pac slaplejle Copae ;o
ool 5 QLS o oo 4 e K08 G 3l 5 Olpoe 5 OLSLI LS, 5l e oeed sl cage S SG
Syt 9> oYl 4 olies 5 355 yelns Sgngr 9 Sl aall sl laplejle 5) cul 5ol waleS balosle A ]
a1y aiailyr le sl ey Sladl ayle yoo S o a5l wiadles |y Sl (6958 sy 995 wlo o (it U ylo p3Y
il (ilosiailys ol b (LSS (00,5 wialli smye lojle w5 ipsl (nl  eRiome 5] 00 097
@S o SeS 0 Sles palias (55l § gt w4 L 5 018l Sl g 35 5 S 5 dmwg Bk 5l o] j0 a8 Cl
Shian 995 (5,5 5l jo dalezn Slesle ST opnlply ol Slojle 5lBeSs 5 anwss ol SO (5 5luaiailss S50 &)le
OAY AT ()il Jloe5 1 aiailyy g M (aasie Sludl (69,0 51wl cailes e ColB) an e j0 5wk

7 - Empower
8 - Webster



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

L s oo ispel oLl ar Glojls o ailioe ks laglejl Gladl glie asgs sl 5 (S Olsie & (550l 03554
b Gl gl anngs ploze 4 o] 51 aS jale g oy lagludl g n wilap plol 4 1) 993 Cujgele b3l L5 a2
Ol S iyl U5 5 seetin Ol s S8 s W Gln bglole oS cel pdlolizl ©)s,0 wsd e
D9 50 o)lsed 5 00g Zilae Sl mlie Cupae Jol by 5l (SO Glgie 4 Goigel JS e a0 ol
5 ohicele den slitel 4 590l 3,5 0 )1 a2g 0)90 mae Jole Olie 4 Slojle Dlpki b dng sladsl
el pilolizl ©)g,0 S5 plyie 4 panass gladine; )0 p3¥ Glac les s psle (6,518 5 (bjgel (laasie
Ol bl IS 50 059 4 Caedl pl (VY VAN w0oljb jol) Cawl 10195 50 IS arwgs ol o Glofag oSSl g Cunnl )]
50 1y 055 dgamal sla Hllg coilys walgs 590 b oples (590l oo 4 s baylusl a5 0,5 oo olas altes ol sl
4 plotal (losle ;2 0 Sl sladslojw (5590 500 53 else 0 Frtes 51 (o eonlplis aiilo jops aate 4y Joo Glons

Lol (g 3lwaiailss

Sl Cuol )5 s -Y-Y

5 plae Lol epl il ) loedl (3,8 gline 4 ol )5 (S Boax cad OLS o (las asl cal) canl g oKl e
Webster, ) cosl S15 Cooy g (o3, g < LS 5 (Black Law Dictionary,1968: 456) ai.s ,» ol b g a3,
English Dictionary,1996: ) ceul ool ,S3 slae crix 3,580 cwcdSl B jlasdlo plo jo (pizan (1986 632
O 5l Sl o3l aan a5 13 ol i sl Cal ) g g oo Slasl Gl S 05l )0 (5 ae>  Eoese adle (398
ko 953 5 G0 1 b Gt p il 5 Coliz Cuz a4 ]y Cetio g a8 T pludl 0gs a5 abole o ye5 5
YYD NAYAP (6 yarz) €oiwd 3> opl Olelyo 4 alSe o, 50 uSS

955 Gyg, it el Sl g el 48,5 e s o g By BT 51 aST SIS el S sl sl (84390 L]
'Dj)zaw‘;wlk;uul.m)“)éyéssnli&b50..\.«»0‘).o.b9¢‘).o&5‘buw&uvu‘mﬂdjw)@ﬂj
A (6 Dlogzge ded wuled o he  Glusl Cual ST ol (VYE AYAA (Glmiianes) dile dalss dilogls wunl 05,55
5 090 oty )0 Ul da Ly )l0y55 5 (SIS Stz 5l 0 )Sles 58 (> g led WS e 5l E)6 5 o el By
Colem 8,90 lagy ] 18 Cuis g 040 00,105 al 2>l il S g coatim 4 b g dited Cwl,S axly 5 0l ol Gl e
Oyl as sale 5 Cand glaiie 4 Ll oS conl S18 el SO plsl ceol S epl ol (AR ATAY (LS L )3) 0,5 L8
D¢ @8lg pl il 0550 LT S8 Cal,S 4 Wijls 5 ol 8l Cpx red a0 (YRR ATAY I35 ow ) Sl 0,95 5 o 5]
g3 Jol (pl g a5yls a5 S18 Ceal S 51 (g ks jebo 4y LS solyl Sy g Jans lles usls cde 4y i slyl soles
CalyS a1 5l 518 asl wils pod SISl S as g 1) Sl ol S, 18 T e et 4 Ll 5 Sazslas
S el S 51 asle a8 Col sals ol bagludl sl Cl)S 55 50 (oDl (0 yo el T 5l 5 Jle aS ks oLl (5,500
5 VYF DYAS 6 aa) 5)lo 55 5 iy Cdo ol 5l eaiiSs o 055 1) caal S T =L, 5 g Xiags p ol g
walod oo w5 018 o)k !

9 - Human Dignity



12t International Conference on 5M| o u""‘]"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IN JOURNALS ~ ————————————  1F+¥ olo il 1A

L..q.lpu.o.o)....fé.:Mwsuwlwﬁu))g,adlgrdléw.mWSp.:lwL..o)S..u.‘g»

(Vo 3T/ yanl 0 yguw) »’)L,,.a.q.,

Elg1 31 9 tm0,8 Joo (ylanly (S po ) dbyd g (Sius 50 1) LT g tpuild (ol 51 pol ylaij 8 Lo»

K dgmiedey (535 g1 qlod S 35 a5 (109290 31 (5 ks 1 1) LT 9 102010 (5595 LT 4 035 (slas 39,
S 5l gylaie o1y bl g ools )18 03,55 5,90 B13 ol olaiy,d Jlte wglas S oo ol el JWST L a0yl
Ol e g cddie (b iz S5 0l 5l Bas Sl o8l des o g &bl LS es 4 el 0ol (6 5
Sl S ol Lo o GlSe o3> o1 plp o 1) 955 5 atuliin o o laie 4 ,Kooes sl 1) Cuis g Cul S
5 (YA T o> 0,0m) gy re dud Sty iy b a1 5l a8 (bl b saiglas 55,1 5 agee sbons abal, 5l ol & )Le
05.0).9 uli.\.m)B odoTw ml.w ‘) 3‘ ol L» )L.w.: [b.)}i: u)‘ l.) as 09‘»‘547 oolazwl «(:J.,.a.b 03.> z9y )‘ (QL.H.:‘) 3‘ B
Y'Y :b] « 4o 0)94...')
SISl S 4 sgame Byo 1) Sl cal,S wdlul Lol el acKin g 5 Lol den Cole> S50 Caal S 5l aad ol
Sled oo pnd DlSTL 55 col ST ey 1 5l as e)ﬂu_n O 4 P VL Cutis g cul )55l asl sasled ol
iole 3o 45 Lz T oo oy o5 b s Byo caal S )l (g oS

e €T i TG 150 D s i 5 A 55 o o1 61 el b

Uil 1y ;5085 B 09010 1,8 cilizio Jolid g o 1y Lot 9 w81 50L0 9y S5 511y Lot Lo 0 50 (D

ol Loy oy 3195 b gl 835 Lo 9 ool o5 b lalad
eaihe 03g0,8 Colie oLl 4 Aiglas a5 Coude laslaxiul g oy, den a5 o )ls gaoge (pl 5 SIS iy b Al oyl
byl g laciadge dan j0 a5l & il oo (U1 sl Cwl S B el Sy Ay atie aS Cewl Cuis gl S (5]
5 S3bo,a8 5 SelSog> 5 gwpner s o gSladl STplply s 92y cul S 5 SID Bl Sl Ll
& Gludl iz Gl oahad s J1 8 610 00500 9,90 955 Al Blawl cga o | baslawiul g lag 0 ol gty TRy
oo ol gLl Koo g0l3] 5 canl S wils J5e a5 gz ol asl o)l S plpsl g cdls g cwl S > s
SYYE ANYAR (G a) 0,05 )13 a5 090 LT s0l3] G g cul S 3> g Ol 3> el (sl g 090 035150 WL 5 009
(YY
Mlep 4 llas g aiiS (oo pole Slul cal S 4 oled gl o 1) (b g g pe sgtws 55 (8) e plol ntagell sl

,,;.:‘té ST i3 (u)u)u,umww&y, Wu.h.!lg rotd damally ‘4...:,11 w,nmwl,»

(BY a0l 31 530,8 AN gl « Bl b ST PO PR S8 d C' Lol 1y lidus

G e gz 35 58 13k il ol o 3 Conigd 40 by g 03 51,8 g5 IS Siebgs 1y 05 s il e

o ailon ;500 gldiws g 95 (S HOly (Glaiwsd (Wildiwd 95 E8 po 1595 ¢ SIS Canmil 1y (4T (3095 45 b

RRCCIE- SRR | Y
opasels (e Jad & az g £adg0 (lojl )0 (Sludl Gladyle js (59000 GRaliEl 50 poee sl Jelse 51 (G ecnl b
5555 ediass )l (539290 (y97 sl 00 58 ady 8 LT @ colie b el Gladl cul S Laa> Jle 4 5 Co e
0‘)3‘ s(é) GLC ‘nl.‘o‘ QLA)S 4 4.>9J l) e g Sl 00l Ul Ky« uL..A ..\Ja‘b S )‘ aS ol ;9).....: 9 Oy 6‘)‘\) 9



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"
(20

4\ Industrial Engingering,
: Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

g0 5‘ L colal 9 uLMH‘ u\b).o...u sS.‘>55 9 ).M S ‘).‘> ‘..b)j )|)5 (5"‘)""&5' 9 Colal S)90 9 9 IR )...a:u JJL».:
OESB Cul S g S Lad> g 651087 ey cnl Sl ogdoe Sl Cuel ST pad Ll 5 Sutem 5 Sy ol 4SS

abls anlgs 8,50 50 Glesle 2Ll il g Cwas amg, i)l jo 095 pl g eog 5590 9 p3Y Olejle

Co pd0 g g S — Y=Y
VST s el i3l s 658 Glase (Sike & Ol S7s bl a4 baplele Sl 5 ke colibse 5 (Suidl s 2lisy
(Drucker, 1945) uis, oo jlods 4 glawsio o 0L 5 Lol ae (plojle Glpd, ) olpoe a5 WS e o)Ll
Sladan & G Cass Sz 5 pame Cepxbye Sy 9 45 el 09,5 Ky b 0,3 S slallad )5 1 anlyb s pem
s 25 3 53 1y ()38 3T g 398 e 4 il (S 25051 5 B9 ey nlpln WS e BsS lS
AYAZ Ggym) Jled Salen g Culow (aseine Blaal 4y Jo gz o 1) (U1 la ks, 5 leedled wlgy g abl anils sgs
b S 5 o0l 5Lt by 2 a5 Lz s anlys Jlos! slojles 1o 45 6,00, Sms €55 4y 99,5 ooy ol 4zl (YYD
5 byl IS8l ol 55b ebse Jlosl QLS 2 355 g calbe >lye (o )0 a5 6,13 £55 (S w50y slroged
)8 (oo sl amd oo ploxil (SIS Azl
@ pyane Dlpas o1 a5 |z il baplolo sl Vg 258l Wlsi (oo (D) le (lingo el § (L2)psST ool S ppe S
Oty Sl 6yl A5 g s ST (Bire €Cwas» (gl gl a1y «ilghno? 5 €O a8 5 aiils Jlis 25« ,adn
5 doab 4l & el Wl lalo s p e Sl dacidgius g by poe sodlul pllai o 14 L (5550 mollas 4
gl olmlydl jlalesd ar () (o plol linge el aSiliz a3l o3 5 0z 4ol

(0 Mm&w@)«w@;‘;@;;@wgmgp

CCagh (33,5 58 (6108 ym 9 Cilol ALyt 95 518 g doab (S 05> g) o>
5 4358 n yme poye fiSEens [ 055 ariils Jluke il olfity 5 o e 5 0f aen b (Pl il
WA0g0,9

(FOY o ISP e e ol ) ul U 15 Ul o5Y g0 Ul (1 g U1 o5 50l GT S g G »

oo Blod a5 sl 05T (s Lot jlaolo) ¢yo Llod a5 ol ol5T cpoiumnd Lol joy (y0 Llod a5 sy o5T»

L Lol 51355005 g g
Sl 35005 5y S 5] ol 53 s e sl sl e S il s 5| S0 e el
sl ansly o o) auke " 650 " b Sl culilags slonl baley (seles jo Wilgs o a5
G plli 6,18 -F-¥
e d o)l Sayd 50 35S0l gl e g |y ol Bl g e b ST a8 Cl 9,0 50 b 95 85
L ooo,S Jled wools gy |y ludl a5 el Jgy0 cdls S 05K eMasl 1o g ol sl a0 5 cud 5 oSG,
aS Sl sogee Mol SO (Sl s Ojle 4000 0 e b 0o ,S Culan Glaal gew 4y 1) gl Hl8, g 0ol oS5 >
AYAL (5,500 5 5555 Wgle) 0,8 o 515 ool 850 alie slag,i 5 lags,l dajls wMles dacs e medss sl
(FAS o

10- Peter Drucker



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"
(20

4\ Industrial Engingering,
’ Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

WS M WS e g8 o Slaz Brgid [0 a5 Ll culed e ooliiul 3985 (sl 05Kl ool 5l w5 13 0 wiglas
1595 (o0 395 Slp

(F Al (OgaSis 0 ygm) L i :\.bl:u Lo:Eé aals v.; 9

€ddS o0 Ole> 095 (gl iSO g Sl &S oS>

5o le T et 457 0,00 0925 (gob5 gl yiio g alge ( SisuSil 5 (35S0l ol (sl

5 doored gl -0 Slawsl coulis -F (ol iire slajls Gallae wl.: Y aVole 0,95 0 -Y cuo sl gl -
S5 Sy Sy A2y e ol (nl Sl Y

JA o jls GLS IS po migS g W slee Kl 0939 b pubiians LS, ylojle 10 (590,80 Sgupe 5 imlidl a5 Slsl
5 b 3l caslin § o colaiuly banje pals (lojle Blaal 4 Slows cqa o (0 4 ol 0. Sl L LSl
6)‘)5)9 ‘LSJLQ)‘L» BLISN QJLM}‘ LsL:ndiLa).....‘ 59052 O J.a‘j.c PP )‘| ).f.g..b é; J,,J.b Qe.‘ AL (659 04 6[.83)1

ool buzmo jo ai¥ole ,L8, -0-Y
3 o) adlie 5 (SO d(ues Sin8) asd) IS 4 yog ,Sols g pils Blasl slixe 4 i) j0 5004 Jas o3ly 5l clae
Ools ad> 3> (65 JS slhael dlaal ) cllae (g s wizye 58 (Aol L Il 0g3 glr o ez e 28T
ol @ lgise ol lime o oad Fmes b Ll dFVY ) 2 o olblds) wlos S iy yas o Kl ool o3l 3gi
wigleyd oo a5 Cel (8) (sl plel @M ool G151 s pod 3 J0lS 5 (2 olisS A sy as

9 Lslye sealll @iy Jusll (o3l anke) JUEB gl o Juall Joadl Lot (pMladl aple) Yoo »

PPV oS caddL!

M0 095 S1x )0 1) S B Clas 1050 8 awl iy SO plS (i b Jue wiigw bl 1) >

o o 30 ol pojo (agas i cllas ojluge Tl 095 sl I 1) o iy o5 Jl> o

il 33 g iy pl CISE g ensl Jolid 1 (0l 09,5 ity
5 Coibge g Glosles Lume 1 0T ol b a8 ol Slasl bl ) 5 Sloglye 45 mge s 5 65 pe0], shol e
Olwgd 5 GliagS Rl pade bl g L)l )0 ohng a4 Lulss » Lally) paili L3, 50 (e ad walss baiodlad plss
e bl lpiuns jewplils glacsl 5l g glojle Ul plul javass Ll § Gsi> S loy 0 0t
S Db Sy S (9300 |y g ys 51 can juel jand la )i, L auls pow cel (g ol laoes jo lae o sboogl>
S5 Ol &g ;| > Al 690 2551 e8|y LS, 35S0l Gl crge B ol alils az i bag i plad
YV Lo VAL ((231,8) 008 o,y (6,50 U jlus B,k G axgin |y 095 Jiles wule )8 oo a5 Ll ol
(YR 43T ol 0 yg00) ... ARLxallS Lag ;2D Jondl 5 Iglso>
ity 095 4 BSIMN 1) (65500 9 w3l Byb G Az gio S |y 095 Jolod (9
alys  Sladl aplo s Ul 5l oolital 5 (55,5 4 crgo (6,l0) Lazma po aA¥sle g Gludl oo Sloslio 5 Lily; 052
oS el Gladl cl @Sz eols Gludl log i 5 poe Gl Slaslie g5 4y (S lojle ;o Codbse 5 iy b
Y955 pl 3 5 0oges solitul Cellae 9ot 4y lojle (slaca jgele 5 Blanl 4y o, Cua 5o SUBLL 5 Jolug 5l ls oo
W3k e Gl sladle s b lad o3 5 g )13, 51,00l 51asS colaa ol Jolo 4 1) losle 0938059, 9 0ezmn



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IN JOURNALS ~ ————————————  1F+¥ olo il 1A

8555l 9 S8 Shianle oo o) (nl 0 o) plane plie a5 liz ab wales lojle cheliae (25 )il 5 QLIS 2 ge
Mo g ol Sblgs D929 4y 9 oS 0,530 6lp Gude g HIT o yd clfoT Wl owiy Lo yo cllac
OYMVIY 00 g0 caliseo HLLSI Hlasd jo Wlily) «ogui o0 Jo oo 385 LsS

&) olazy —5-¥

Olosler dnwgs g 08 slp 1) aiee) ()l deni el wpaite (Sl (595 81 plosle o 5 o ety (S
50 Wilgs co aSh faiS ob S, Glojle Blanal 4 ouw, slp LS A wgaie e Sladl (G9 cmSe p 059] o 2l
r:lSL: UWJLQ Lc ‘ 9 Slowl dj.?u B ‘) uLo Lo ‘U"‘ ‘)-‘[VQ'“ ‘5~> 9 ML’ ).s}o ub&a&b )X’o )é (5’5“"&5’ MJB obu‘
ok

5,8 L (3350 oLl ojls sols e g u;lm (stdl g (soo assl> 10 ohg s ¢ Sluil aalgx plad jo WM 5 15 in)8
g Spby 4 oSUsS Sladine) 10 93 dsS 9 ,I5 L Lgy g oai) el g 4Bl s SVL Slaps g CSlie 4 B
Cowdd aS ‘5$L'> 2 (;-us » A.vl.v g;io.n 09.“.4 U))'"e() L d.:Uag r:l.?u‘ Ls‘)" (\\\N AV sa\b‘)]ja..\.ua) A:‘OM) 4.:...49.:
Collad (6,15 059> 4o (F0pmdl g S ol ST mdge 5l (S Wls w0 pdn B pled b led den L1y 5,15 codgine
950 Oy e IS laxe o casd by plal il Lled g Sesl> lejlu sl Wb ()5 blis g olols wles
Olye b (oot () s 45550 3529 (9 (S 0l pend Aalby 4 S lee plil g (8 Zuls) b Sewe
@L:m_ua‘5 & S u;L"‘ ,ol}JJI ) ..LQ‘.’J 9 s‘b ols, 5,8 'l.\>5 5 )5.14‘;.:; 30 ole a ...\,‘SGA &1, 6,5 Glazg
(YA ‘u_;.:...o) Saals .\.mlyd Iy, & 9ad adlsg oolo

Olesle 2 Solad 5 5l 5 )p0 Jee wzse I 535 ) o) aess 5 il 13b @ dalS 28,5 (6 pe g (B0
a oMol G55l 5 s S STy mally 58 plasl 45 oS sl syonl 5 egyie e @ plosle (T b 5 ens
5o s albs oo plal andl S oo SN O g g L )0 5 9eoeed poe a ) plesle alie sl Lo
Sy Ol oo Glams 4wy alml jo (olul g Cowgloe ey sl iy il ailiese o] aldS plesls
Sl g b K)o ls Sludl (s9,m 555 0000 b (5 ol LS, (6,15 flazg a5 ol 5l opl b (FYF N YASGs,0)
258 (o wgaire 615 My Gl dilo s (59 000 S| 2 Foe Jeloe 51 (S N OTY (g

(gima’" L wlw! g olas! -Y-Y
‘CM‘ B (u.a..r.a &&).9) o 0092 WLA 9 dﬂ! ‘0092 )‘5‘)..: ‘gALJ ‘Oo9 wl.w 6L..x.o 4 s 3o \“;AAAHLH
Silus oo B 1, LosT oails a8 Jai b Lo e slasaiailys g lods o «30le  cmased sl Sy o los < iils dcgame
L YIS PRI L SRR | K IVPUR S S v I JPSL VIR C SERP VINCS R SURINLIN U SO RPN ES1 P PR SO Coug ey | FRRE S
Draganidis, and Mentzas, ) aes o |, 5,5 5,5les ;o cidu 1 6l 0gill (59,0 (ased 4 a5 Canl Sad g o po
Cl 4.]5.790 JA...J Pod ).:).1 é)ﬂo.c Lv 0)3 OMQULM.J as ..LHSGA 45‘)‘ ‘) @ﬂ‘ ngsi..mub ‘éj‘ﬁ o (2006 PP 51'64

11 -Competency



12t International Conference on @M‘ o u""}“’ iﬁ“"‘j'l"

#\\ Industrial Engineering,
Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IN JOURNALS ~ ————————————  1F+¥ olo il 1A

OFF AYAD ((idgy) ol g Vlwatsls led (g pms @ a5 0S|y ol asls 1) ol 5hal Lls a5 w8 lawgs
ezl Cumde b g ol a5 QS 18 (Snls e segS plla Sl el &l (g Yloals
aS 0,10 0939 JU g0 (Sl sl g ol (Sstnlis w50 5 an)Y o Ho 40 Spean g Ll cpnals Ul
Ol Co o 10 Jol cpl pagie 098 a8y aal i g ass ol 8l 4 lojle jgel Bl T Jlos @ ylejl ;o (g Ylwaruslis
G Sy 2 g ddb o |y 053 ol ol 8l slaS e aS siis caass Gl )5 sl o pos lacens pslas a5 ol
Gl ol 2 s )8 axngi g dd) e 0 1) sl U oyly pold aadt 5 Saold (o (les 4y hs ccanls
oosm ‘)lf 69.' La WLH.A ‘S’L...e}.a? 6‘)10 9 Ls)lSL.\s 9 wdf 4\.._’>5) c&ﬁ.ﬂ.v 9 ..\.Q:.u ‘OP (PGeE ul.ua}aa? P Os)l.c

VY =YY ATV Sbede) o)ls 1) 15 T (Kol sl (o g3 gt oliae 5 6,8
ULA)LMJ J.M...u.: M..Q.Sj,c 9 ‘51‘)[5 as .bj*u @wa B J}&M o.b;).» 9 A.ML...J J‘J.S‘ aS Sl &J“‘ RV “SQ;MLMJ L
5 O, 018l 4 ylejls jo el Cdgtus ST cnlply .l 0e3g 4 lojle Blaal s jo Sl B2 ollus o>
a5 L casls aulys conm Slil 5 (S5 o Jbo 5l el Glosl slaale s 5l oleo 5 Laa> s Yol w9 13Ty 3Y
wialgs plol IS8 cn e 4 1) glojle slac jgele 5 carlly LG 3505 aalys 6,5 ol> Glojln slarle 28,00
el g oanl o codad a4 losle 48 (6,906 g IO (uBS 098 g ool IS 4 dieaddle Sl 595 «Dyge pl Ho 0l
piY sl Kwls g C8L 5l as 09l 38Ty (g0l Bl 4 lacdgiuns o)l &y o gy ol 1ol wled anngi g iy
ope Sl ee Jelse 5l (SO dA el (g Ve atiols 098 (555 00 LalST LY I (S J&lzd)'l IRV R RSVES

ﬂyah J“J
o 32
Sl

(oo 1aio) (Sl dslo jus (5390 5 1381 )3 o Jolge 1) JSCa

Bolosiin 9 (5 5 b
Copde ple Ghlicalo azgi 0 90 a5 Conl Slegdge (n St 51 (S Gos0e 8y 9 W15 Sludl sladsle s Coeal
oSy bpludl ailoael Slusl glaasle pu (g 5luaiaslys ac 1) gt ,8 SLL a2 bl ed casl 48,51 3
Lol ke 50550l bl IS Sludl agle s ils doasly Cuddge o3 bod aies lejle o olhls 555, L g



12t International Conference on uM‘ o u-":"’ iﬁ“"‘j'l"

& . L.
#\ Industrial Engingering,
Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

(NS g 2ol )5 Slasl dslo yus aSL a3 cod 08, Slyapni g YT aile cgole asleps 1) lagylejles 5 byt <508 059
G b 35 g sl ol 45 el glolerer 45 oladl alejer axied lalojls 0B, ol 5 0,08 00iiS pass
Sl )] e 2SO Game S Gl 4l b LS & baplejle cpelal cal s i g0l Slgts (03,5
ol dgzg 4 lajles dnugi g o) (o Glaie B ol Glojles ;o QLSS aes dnwgs 9 00, pedile

@ a8 asl Al cd i g ools aslsl 893 Gl 4wl o slaglejle 5l atws T 59l p.]a)b).’ slao yo S o
Sy b wiilgi oo BT &S |z oS ool (Slail (69508 (s plojler alo s (n St 51 alsn S SO (0 e
ool wilgn wleladl 5l glacws ploul b lejle a5 ol jucn Gloj o) 9 0 o 315551 el OY gams g Sleas
05253l (ol Wil g oS cadlsl olie (e alse 0 it Ly l po s ) g sl 1) il yo (o 3155 1 o5l
030 g S ¢ oilal ol S i g lsiiiailys 4y plozal 51 45 le ably 5o 550,00y 5 90 L] 5 0 ,5] S97g 4 |
S g sl g (Sl olol bt ol Lama 45 a¥ole 5, « 5255 pllss (g8 o poke

Olyie 4 Gluil slacilo (5590 00 ST 12 225 3l «Sy90p 0y 9 )] 5o Sludl slatslo s Coonl 4 a6 L
39550 Slebduy 5l

Pl i g Ghigel pllss plasiinl 5 AL 3S coda wgiyaelin pllss Jols Sludl glie g pae lapllss 2ol )

€3 jadwd g Bga> allas (53551 g CuilagSS

o5 4 Sl Soy5 S 5 el 5 SlRogd (b 5 60k Goyb 5l Gledl slog s (sleataly 4 plozal LY
ST

(oS5 s gl 5 SIS radan s (5l ) g dnwg T

oLadNeazs § ooy 5 boaass sbial) 1o QLSS i 4z e o550 ¥

slojles cy5y0 (ool 5 cslaciod b 31 (6,5l oozl g laylojls cyg,0 4 ol Zaglyl .8

ok Shoe 51 aledy)l g bl Celled D)l 58 g ol et (i3S 50 W loatunlds § ol Sclal 4 plazal .7

05 ol 4 olely el gy 5 (sased Bl g5 2 5l 190 &1 g (5,8 Ty Jol 4y (il azgs Y



12t International Conference on @M‘ o u""}“’ iﬁ“"‘j'l"

& . L.
4.\ Industrial Engineering,
: Productivity and Quality

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

s&bv
S Ol
(oS oz 5 0l5) S e S S 1 Slolhy G ez Gl e Co e (OTAN) Jte oSl sl )
Oh9) 9855 SHLaKl (Gl pge Dl oJol ol
O 9lys slaplejle ;0 waz (69,ug, (s pae p3 luil Glopu Sy pae (g 59,5, (1Y) Loydle (ool Y
Cdl Cao olBighy ol el
Gobo olol ezl ol pg5 edhasl golazil allas o bzl aylo s 5 Sl dylo pos diges o3l (OYAN) jpeaio o obazel .Y
(€3]
ol ey Slazdl ol o Lo olatil dxgi 8,555, b 1y )00 55 ol dylopms i yzad clod pealy (pol o lol ¥
VYoV as OYAR Gl eiie
e 4l s Sl s 0 Jad Gysere b Glejle w5 clae A, (1S00 5 (e woliplyeal L8
YV-YO Lao AYAY (lie; A o,lads ¥ 050 ¢ cdjg0] oo 10 o5 (S8l dolilad (bog
aalllas 3,90) (yousS oo bl 2 (Sladl (5925 (659 000 s8] 2 Fge Jelse ()2 o> o651 5 o sl (S5 sl
YWY-VEY oo N0 oly ojled oF o)leals AF ) (¥ 000 wialion b 15l Cu o aslilad (5,055 o)l pl gaio 04,5
13 005 ol Al _Lb oz 5 o l33llss alS s VPV T acilgaily £ oy oyl ocymsl 15 ] S o ylodly Y
STOAY 0 )lad o)l SOl a3 (g Conmnd) Sl mulio 690500 285, (VFR2) cpums plyay A
olZils g 039> oKy end @Dl ;3 Cu e ((VYAP) 1,50 o BT e 59,0 A
SS5 Y5 Mallin 8 5 saalllie 3590 g (Sl Arle s Cu e B gy ¢ e 5 S3ge dasme (S5 )t
VAV-NRE o VPR (sl apgs o)lods DA (ls) oyl epids 5 Coms Sl e,y smsliianaly aolilad
5 60yly dusge SLLET] (e (albas)glasels alel olfus 3l olds ol gloges OVF+ ) ioli gy )
o=o (olalo
BT 2255 1995 Ao (5 et g sl tpllis 90 50 Bl g ey Sloz Gsh> (VYAP) (B darmo (syhex )Y
S e aadle
iS55l ealiil b (Hgo slaplejl ;o (Gladl wlie sy30 5 2 S50 Jolse s o) Sl 5 (lamslie (ar S gl T
OV-AD Lo OYAD O F ojlass ¢ ilojles Kip b e dolilad o ponno ulow
(S pole 5 owlidilyy Slalllas dolilad psus o)l 50 Sl yloyus Cooal 2 cold 5wy oSl Herome> Y
FO-55 AYAD by coii oyl
DA-FY o ATAL 1D oyl ¢y aloms (oIS g s 4 yige elye ¢ oLl pliel o g .1
Ol @Ml y5002 (S Eap plosle LS Slojle 6550k L (giluasailys BLS ) 50 5 pbIS «g0,Ss N T
YWY oo AVAR Y o)lad ¢ oh)59 Co o 4y s
ol oKl ol Ll (a5 (Jol ol VY z el e (VYY) ST e dases VY
e SIS OIS 55505 9 Gledl Dol COTVE) Jaily 8 ool i (5,0 VA
O el 5 (8515 Ggim 10 Slusl cal S COVYAY) Jelowol 35 o, ) A
25 Ol DS dnsze ol 15 T SlasSl 5 (ol Sy s Sl 5 Sl L TAD) atSs (g,
Sy 5 Slojle ag 5 3 (59,90 aalllas Slasl glie axwgs (VTYAY) dll &y co0ljdgomme (9053 oo 29, sleim, 1)



12t International Conference on 5M| o u""}"‘: iﬁ“"‘j']"

Event Place: Thilisi,Georgia

I 1 th ntemational Conference on Industrial Engineering, Productiviy and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

comals Sl arwsgs aaliale g3 (5,5 o3Il sla ezl 5 la S5y qeunlio) Slusl lo jw p (Slasdio ¢ dome (s pgio VT
NANYE ao ATAA eiiges)) 5 285,8 T o)led i Jlo

okl oljlacil 285 (o8 (sawge Bldests S doz 5 N F z linell ;s (U 0) e o oLl Y

aolilad ‘cs“’ﬁ}'%“’*-.‘.i 60,55y, awsd oy 4ol p Sladl mbie lasls oy «OYAQ) (1,50 ¢ s (5,00 suile V¥
YEE-YE0 o A 5l OF o)leds a9 Jlu oo ol

adbate Ghygn 5 Ghisel QUSHE 6h9 e b )5 Olazs G B! (y b clsed sgoler 5 ilaae (ol Kae YT
YY-AF I8 ] yAa @L" O)Lo.»ja A O)Lo.:) AYa) A 0)50 ‘u‘)‘?:’)'er“)l'?f"

el Slials slosle ool (8) e plel olF s 51 cwlow dngs ((VTYR) 15T e o Sbiele LYY

eEails slpz ol jlal o leasl (o9, g u‘l;)‘yJ olazdl (VWA0) alaas woljoles YA

Ao oyl polae Lo g Ml jo i 39> Sle ((VYAA) b  Slowy spee YA

10,8 slazdl a5 ¢y 5 el (2l Sl lo yr ((VYAF) daguare 3L jgurle § dogans (goVgs Tt

59 (S Corio olRERgy 159,50 anlllas) (gl 5150 10 (Sladl ailo s 5y3050 2 e Bolse oy oAl 2 o2 T
VIV Gao OYAY (Gl 5 ke o ol ¢ Jsl Jlo o ,81055,0 5 5 )sls aolilad

b ol )Lacl eyl 505 95 a5 485 5 oDl o e 48 4SS S N YAR) Cpmama o 51,3 . TY

ool il g Kb oKy b ilinngd pis G9i gyt Goi (VYAY) Lol Liyb,s 7Y

2958 ookl ol oKzl ol Ll o938 eaitd piinny Sl golie o e (VYAF) 15T e o Sloyed 7Y

Olesizins Sloy @bl oKL 5l 483 5 Sinn Gladl lo yor o e VYAV Gt ¢ G uo T O

aolibad ool dop 810 amd agh Oy90 Slojle 0,Shee g Sladl wloyur G bLI (500 5 eeoldlgl (s ,00 77
V=Y. ol Avay s]..:b O o)Lo...';) P9 JLw ‘Ls”’)}‘;‘ Cupde g (SR, ksl'hu""‘bﬁ)"

325 15 (VYY) 158 demme doz 5 caddUl mgs 7Y

By Srieo oLl () 45 ol ez goladess daz 3« pde Jgol (VYAR) 150 5 55065 Wyl YA

39. Campbell, Henry (1968), Black Law Dictionary, St. Paul, Mina: West Publishing, Co.

40. Corvers, Frank (1997), "The impact of human capital on labor productivity in manufacturing sectors of
the European Union," Applied Economics, Taylor & Francis Journals, vol. A) Y4).

41. Drucker, Peter (1945), The Practice of Management, New York: Harper and Row Publishers.

42. Draganidis, Fotis and Mentzas, Gregoris (2006), Competency Based Management: A Review OF
System and Approaches, Information Management and Compute Security, Vol 14, NO1.

43. The Oxford Encyclopedic (1996), English Dictionary, New York, Oxford, University Press.

44, Webester s (1986), Third New International Dictionary, MassaChusetts, U.S.A, Merrian Webster, Inc.

45. Zahedi, M. R. & Papoli, Sh, (2018) " Studying the Relationship between the Knowledge Management
Processes and Intellectual Capital in a Knowledge-Based Research Center" International Journal of
Research in Business Studies and Management, vole 5, no.12, pp. 1-19.

46. http://www.iranresearches.ir

47. http://farsi.khamenei.ir



http://www.iranresearches.ir/
http://farsi.khamenei.ir/

12t International Conference on 5M| o u""‘]"‘: iﬁ“"‘j']"

1) Industrial Engingering,
Productivity and Quality

Event Place: Thilisi,Georgia ) . . . /
: Il | G 590 ¢ il gt @
I 1 th ntemational Conference on IndustrialEngineering, Productivity and Quality

PUBLISH IV JOURNALS — ———————  1F+¥ olo wiul 1A

Identifying the effective factors on increasing the productivity of human capital
In organizations

Seyed Asghar Jafari
Associate professor, Faculty of Industrial Engineering and Management, Malek Ashtar University of
Technology, Tehran, Iran

Seyyed Mohsen Jafari
Master of Industrial Engineering, Faculty of Industrial Engineering, North Tehran Islamic Azad
University, Tehran, Iran.

Mohammad Ehsanian
Master's student in Industrial Engineering, Faculty of Industrial Engineering and Management, Malek
Ashtar University of Technology, Tehran, Iran

Abstract

The importance and role of human capital in the promotion and growth of productivity is one of the
most important issues that has been the focus of experts in management science, Because human
capital is the biggest and most valuable asset of any organization. The progress and development of
any organization depends on the effective use of human capital. This progress will be possible when
organizations can strengthen and promote value creation in human capital by taking a series of actions.
The present research is descriptive-analytical. The purpose of this research is to identify the
influencing factors on improving the productivity of human capital in the organization. The main
question is what factors will be effective in improving the productivity of human capital in
organizations. The general result obtained from this research indicates that the most important factors
that can be effective in improving the productivity of human capital in organizations are: attention to
empowerment, maintaining human dignity, management style and method, establishing an incentive
system, Justice in the organization, Competency and strengthening work conscience.

Key words: Human Capital, Productivity, Management, Organization, Human Power.



