12th International Conference on oHalt gﬂ‘}‘*’ WJ'}"

(PP ' , .
) Industrial Engineering,
g/  Productivity and Quality

ity

Event Place: Thilisi,Georgia

www.ipqconf.ir

12 th Intemational Conference on Industrial Engineering, Productivity and Quality
PUBLISH IN JOURNALS ~ ——————— 1F+¥ slo il 1A

ol [ o 5539 0 gt § Qb i

Llojlw 5o 3 Shas <y pae slaadsT 8 Eoly 3!

09 30 puld

G 9 doxo

3552 o 3lp0l e (jael dunnge [boliwl caulio cwiige 5,550

Se>g dgoxo

3 52 o 3lp0l e (a0l dunge [boliwl caulio cwiige 5,55

PousSy

(0,)) s plal ol aaS 155,90 axdllae) laglojle 1o o Slae Copae slooi])d gols b3yl Goa b Liagsh oyl
L iy SVl 5 0351 olitinl el nogs el £33 51 j5Sie gyl o pladl (b ol S ol
Olpoe adS Jolis ,58e imgh (o kel dmaly .l oo 48,5 |3 Lo g 4o 8,90 SPSSYV 1381 05 51 oolaiul
VE-Y Jl o s plulyz (o)) simes plel slawl aaS” S o lol (lgzoae) plaaied § LS, (slles 5 Sl
Olpde 6,8 YO olowi 4y a5 b .l ool oolaiwl (VAVY) )8 90 5 (ona S Joo 5l diged o> optd sl 9 2l o0
YA olawi 5l g a5 VT olaws 8 )50 5 (owa,S Joo 4 axxlio b Jds loly5 (0)) s plol slael aaS S 6 o
Bgad Gloeds ;a5 YAY olasd 500 glojle colas o Slgils OY« o+ slaws 51 g 2 YAY sl (LSS S (6,0
a5 ¢ lojlu g5l dnlidiw p aw oly; 009 dnlidw p 3,k 5l (o kel Sledlbl 5,510,515l 5 g, aleas Sl
g odel Cewdy < AY 5 AN QY o @ delitinyy o (sl glis,S Gl o Bk 5l pladisd culs) g Sl
Sleis plulz sl (o)) smed plol slawl aieS ol bl ¢ oals ploxl Glo ) @ colie bl oals 0l
12 @IS %5 55m 5l 5 2Bl sn IS 3l slo il sprge 5 B azeilss e ol o o U 5 031 il ilesle
shadbige Voo 51220 sl 3l> 50 (Gibe Cov (lbszons) i ed cols, ol 5 oad bl collae (LSS 0
el s plaiied culs) wals 90 (e (ul )0 28,5 S5 5 Gl o g5k sl ke walsd lejle Sy oS Ll
ol 03505 AU |y 9090 ol 55 LSS

(o )pbel slual eS¢ glojlu (sanl,l5 (ylais 63 ol ¢ Slojlu als ¢ Slojlus (slaaisT b lassly ulS




12th International Conference on oHalt gﬂ‘}‘*’ WJ']"

(PP ' , .
) Industrial Engineering,
g/  Productivity and Quality

tia 1o

Event Place: Thilisi,Georgia

www.ipqconf.ir

12 th Intemational Conference on Industrial Engineering, Productivity and Quality
PUBLISH IN JOURNALS ~ ——————— 1F+¥ slo il 1A

ol [ o 5539 0 gt § Qb i

Dol cod Jol> I8 g S aloul i sla o, 5l ool g al IS Ladles (63,40l 3o,k 5l aylejle Coddge

Eob Olie 4 axgi losln o )15 § S ol B calie yaul jo Cudbge oudS slaasls )l IO ERA

a5 dil oo Cewd Y5 g S slaan] B co el b Sl Blaal 4 e 0 blejle el Slojle slaosT s
hled bl |y 09zge Comdg 40 955 slean )8 Esl o

lolojles o3l il aii jo loan T3 Jlate 1o poe sloazin I (Soglsie a4 anlf ésl mhaw (a3l o5l

ol Spste 5 il Lo 31 5 35 15, Lol L il s YU sl s b s ool 455,55 € 5

Wb o,Slee o e slaois] B o4 slp Slosle o plpls @ ls WST (g5lusgs p aS Col (05 ol B Slojle

3310 oo T3 Eoly b3l g Ltomin &

aliwo QL..’

Co e syl bl e PRV oo o pde a0 Clél baplesle jo Sl poss oS aes e lid 4,0
5ol Gua il e Slojle I b lad e sloacs den gosijlop 10 45 5 S 1w aslipy Solgie 4wl ol S
Canse Slles gl olags 1ol lojls gloanl B aen sl 5 2L Gl Slojlo anlyd co s (B2
ailge yatuns )55 S 5l S5z Olsie 4 il petuns 350t g 0 Shae (65 03lil iy T b iy e ol a3

wymme Glojlu OSles jelus Sgue de) )d 09,05 Slaojs> I (Suplsie 4 g5l slo e alaly ol yo
é9lg 6L®JM Sloss .\J)L..u‘s;e O\)LAT Lg)‘é)ajﬂl k)""B) k5’5'> L ‘) LDQLA)LMJ -2 9 u_>95 Ll L .b}.\).n QLC)LE‘ LQJ] ‘)9'“"(.5"
30 Sy 4 059 0l Lol Gl 009y 1381 0 5 Caxio jo b Juw ol 0,8 g yiiion ol eSOl b el mal8l s Slesle
ol Jam a2]3 smmn e Joul Jao ct LS alB 5l Jan sl sla Jas ol 51 el 088 gm0 ali 20
Sloibo sloal b dgupn e p Wil GRE 5 oad (Brme aTid Ca o Esl (b)) Joe 9 S 5 S Sl e
Lol 48,5 18 sl o)

csosbiime alaly g0],8 Egb lre Canl s ol oSOl lisgansT g gob e Llod i la bl <glas
Cupde slooisn 62l 50 Cudlse saldS Jelse 51 (Soyls plejle (shseme of 4t po 5 laanld Lasul L
axg5 b el a8 Co pae glaslely 5 ainl sl lejle ol mhaw oLyl 5 5 uSejlasl LIS 5 e (slaoisT b
Ll aen b, andl a5 05 Lasl ilgs o calizes olfays diz wod oo Cummo gan )8 Eobs mhaw 3l aS Sloj a5 cils

ol IS 3 Jelge el IS 5 S slaan )8 o o 4o Cadbae gl Glojle g5l mlaw Sbj,l Jol oB s

sl ol delse a5 sl sl jo Gilug,le ok ole s pSojlal ol mhaw 2Lyl ,o g oBuss




12th International Conference on oHalt gﬂ‘}‘*’ WJ'}"

) Industrial Engineering,
Productivity and Quality

Event Place: Thilisi,Georgia

www.ipqconf.ir

12 th Intemational Conference on Industrial Engineering, Productivity and Quality
PUBLISH IN JOURNALS ~ ——————— 1F+¥ slo il 1A

ol [ o 5539 0 gt § Qb i

BT Glien 097 holss bl anTid 52 Esly liee 035> Cnl 5o Conl Stis 5 i JI5 5 S laony T8 olos
Ol ol (oot Gloiiy Ul 5 (g5losiinse plime can] B 50 Slyoss Co i 5 Sl 0gou il o] 51 LSS
Sortr o9 andled Jlke 5 g wnld il g S lagasle rSeiluil Glie 5 g5 il sl S, Sl
ol ol aile g ol )d 0 setuns

Ll (i gy 4245 09 walys aasl )b lgioms gl o (ouyp s0a,8 €5k s (23] g oS
sl ol BT g S sloasl 3 50 gz jo lasSIl 5 laisglS At 5 09790 ga] B gl (ol

sy ol dolpe 5 el oSGl Ko wwbiws IS 5 S laan 18 o e oles Slaal 4 Wil oo olojles
oSl gl (sl 5 QLSS (T 5 (s (e (Slosl iy Comdg S (g0 IS ey i pe g
S50l baglesle ol s Eob loe Slis slml cge a5 el Lalgs vy o Sl i ol Faily Gl s olole
83,5

o o] 8 gl oy Los S (o3l g Ll oo g iy 15 zgla slows daas ] Slgie (5,138 Goa
(e 0555 SagsyS 3l Gy Semlior plosle 5y cnl Sl salss ol o leanTs g olr Esb gl & (S
ST sl Al e Syso 4 ] Gl 5 e0505 S oill | o b ol b gl w5 5 S slany] )8 same

Gy Blowl
: ol Gan
S0 )18 sy Al e o Jleds plul 3 yliwl @) e slel olawl ateS 10 0 ,Slae Co pae slaas ]
P JCREIRVY
Sl gl )5 sl Sl lal 3 lisl (o)) sues plol slael aieS 5o 5,Slee o poe sloas] )
5l cols ) lejle slaasT s )l Sl plal iz bl (6) suwos plol olael S laas g3

1Gi b i
ol o

foel E5b shls Il plul 3 liwl (o)) s plol slael aleS JS 6 l0l 1o 5 Shas Co pae slaos] )b LI
(€58 S 5

0,05 1,3 ganl)l5 5l ol a0 4z 50 (o) cued plol sluel ataS” Slojlu sl ],

Sa3,ls culs, liae dax @ 9950 sloan )8 5l (o)) s plol slowl aaS laii6d

i silabos 3 (gl iy ylas
10K ko Cy yroko




12th International Conference on oHalt gﬂ‘}‘*’ WJ'}"

Event Place: Thilisi,Georgia

ol [ o 5539 0 gt § Qb i ﬁ

I 1o Caferen s s, Pt sty

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

Olpde o pglae 9,535k 5 bl anl b plgie 4 cunl o Shae S5, 51 Sglite sagpie a5 0 Shae o pae
S i oolitul 5 (ng o glid oty bl 09d o iy a5 plejle Blaal & Js cuz po OS5 Sl lie
el 03,8 gy (lojl slasl & Slhas S pde iy pa5 IS g oS Lazma 5o o]
&lg 50wl 00l Lo pglae anl B Say Lol b jo Ll wg aYle ganl )b o Sles Sy aidS o
S S Caol cpl ol Bas ol plo el Jlo Job j0 (LSS aigs 0,5, 5l plicedsl (ylojle 10 0 Shae Co paw o
&S By e e )8 56 cou |y LS o Slee a5 IS 4565
i Slojlw Egb
Syee 55l by G 3 lajle sl 5 Soll ) ol i sl silene (Sloile 5k
s johte 4 pglae g e I 6ln plojl So Uy Ghomiw lp paizmen Lol eleizl g golatdl o Sles @l
ol udlaal 4
Sy lSen 3 Laagad o3l daun o bl (slas slis wile e Jolge 2 1,5 o83 b ilejl gl
Ol g oo 1 skl g baplojle (Jalse al caslin (23l b 0900 el s TE Capae Sloslo 5 LSl cosliza]
S ool (s s @ 395 Slibes (25u Sl dgne 5 590 3l a2
@S e O
Sole g ie (Y
Saie ;5 Ol g gm0, (F
lacuadly 5 banl 5 e cupae (F
oS eS i g dxwys (O
s S92 5 315 S5k (P
losTs gazwes (Y
sl el (A
10yl y
Olyss g Joloe b Glojle Lol g8 bl b pulxe a5 ol ails g asls> den wxly aol p S5 !
Jol> laebl lojles Lol Blaal & olitws 51 1 oo slal b aS 040 0 (>lib 6976 4 g O3l oo bogrpe Lame
el olilo)b) abiciss 53 S aily Gledius @ iy o Kl o S 00 j0 aS aites oIl bl gl
AYAAYA AYA XY
B X PO
Sz oyl 0] (38l g 098 co o Slojls ax 4y 590 0] j0 4T WS o oy (ylojl Il
g cdbaalys cans ol 4 lojle ( olps olie g Glaal i O jygo 40 a5 Sl sl 1 (6 gl sl g

Sals 29550 9 55k 4z Lad a5 el T LS



12th International Conference on oHalt gﬂ‘}‘*’ WJ']"

Event Place: Thilisi,Georgia

I 1o Caferen s s, Pt sty

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

ol [ o 5539 0 gt § Qb i

iyl 48

lacalled 5l glatse o2 4 dsgorme il )® a5 ol 258 oy gm0 b5 51 O ey 5 9l psehe
S (o 3l ) lesle (sl 00938l (5] o Gl pilis 9 05 (o0 b Jlaide (29,5 ] (pol> (6999 45 MBL s

w agssgys o o] 08,5 Camae b s molio 5l solizul b o e e 1SO9001:2015 o juitial o
3l Sl wl B e Sl ge 4D ek 09 i8S L 50wl lsie 4 Wil ge Silece juaa 1) Loz g >
Lag.g.uuol} 6[.5‘1,.“.».‘&@ 9 ng}“ﬁ) 9 m}/ 6L®u.‘>Lw ) )| oolazl la FLERVORRV:S d.:UoB 9 Lhu...ll:ﬁ ‘k)?‘)"’ )l 6‘4&5.0.790
€S oo o (29> vz bSha ]y 99,5 v

sl o538 o3l plojles sl wiilyi so o2 5 4 las0g,5 hrad Boyb 5l a5 i (ol slaa] Byl
ol Glojle o laa T3 cise bl ol 4 sgame lojle yo cidu S ol g oS
iJoe

:\b)b S99 J.M 6‘)% Gz uu)bu

e Sl S5 g ilersle LSzsS s e cnsl o 4135 o5l (sline 4 MODUS i 4y 31 < Juke
(VT o ATAA (2 )S) sl Sl Bl e L 0,515 Llowd 51 45 ] 550

S5 sl 4o sy Sl DMl ko g 4325 5 6 slmex LI 5 (655%) 6 ik (e il e
B oo VYV 0I5 ) S s st |y Lo sl 5 loars 3 el ) JSiiie ol _oalSias Jos

slod ol 5 wiS SIS By s i 4 Wlen Wb Sl )5 Joe Shicel gunadSll aile ke 6l Jos

oW émo Olesle &,ya8 Licawlo b os g oS 5 slie ol Cds it 4w eaie Jaw sasS G’si....,.:

G (w9

5 DYspme iS dgidly (pw)p sl alplla 5 (Olaebl LB) yine lealy 5 Rl sl ) slasgexe
(YYYA ‘0515).;;“.,1 Mo ol @ hws

€ 5l 0ad 83 o slyl by, Sl 5l g 0gdce Cgmme 0015 slaiagh s Baa Ll eyl oyl
Sl oe (ol SAros

)5 paseie b a5 e ooy 090 QLRGN ceslie Beimd (g Wb (3T E9.090 mra 9 OB I ey
b9y Lol (63,15 5 hogd aslipbly cpl jo Baiid g9 el 0¥ aslllas 3 )50 £9090 gy p Sl A by, 4z
)l azg S el ailygn g et )5 Cuws sla e G Lalyy Gedos g ol Glalejl 5 s b Sl oy
anlllas 5 )90 £9:90 S92 90 @dg 4 by e SYI5as 4 sl bg 4 B (905 slp DMl (6551 goxr ol hnogi Gudios
Gk 5l aS 1y plad el S (605 by 500 A pe gl |) 05mge pg (SiSr Aoy Biiid SO woll s

OYAY ooyed (L) gl oo 00 )5 4 filus o (5l ] 0wl Sg>g dy Gudzd



12th International Conference on oHalt gﬂ‘}‘*’ WJ'}"

Event Place: Thilisi,Georgia

I 1o Caferen s s, Pt sty

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

ol [ o 5539 0 gt § Qb i

S bl axol>
anel> oiil S pie Cde S JBlas sl aS leasly b ol 3l 5l lacgemme el & le g bl sl SO
O oS, G YO Jolis a5 Jlais Gl 3 (o) o plol oloel ataS™ IS 0,10] )]y 09,5 aus Jalis Gudioss ol (5Ll

A oo JoSis aiil oo Hlails O e Lol oS ol ol Gidiey Cow ligzoos g 425 YA Jeld a5

4ige x> (ot () 9 (5slo] Aiged
Sl olides )0 386 g 308 (pw) 390 Iy anel S Olsi o0 G3gr panie 5 S edy aiile Llaw Jodo @
Log,S Senend Syl a5 baallas f slasgarme 51 el Ojle aiged o AS iy a5 S50 5 98 o0 eolitul IS sl diges
L oadl 55,5 anclr Log)S cand ()] (sl has Sk Bymo degaze ol a5 (g sk 095 o ST 555 glanal>
slass g Sbewl (LSS 6,88 YA« Jlads Ll (o)) sines plol slasl aieS IS o)lol o (6,8Y0 slaws 4 axgs
ok delitinyy lp 85 VE olani i 5 4 0590 9 (S Jgoz 4 axzlie b ilolos Cod plgzose )lgils OY - -

Aol bl digad lgreay Ghazode 5l 8 YAY slawi 5 g9.e Lol (LS 51 588 YA slaws ¢ glojles

©ledbl 65970,5 513 g Loy,

B yre 45 Nigd o 0035 (laiS 4 Laaly I golaad ol (b oS cesl (ganl B (6T age 16T sl s,
YD (S wsl el o0y Ll ] 5| digas 45 (6 55,3 dasls

ol 0o ool Bolal 5 wyiwd )0 Ojge A GiBgh pl 40 oald solaiul (6 S diges bs,

g g el e g (SMIBLS atwd 90 4 (haghy Sledbl (g 5ls 5 sla b,

a5 ) AulS slaghy, 5l legh atda 5 gsoge Slusl 4 bgype Sledbl (55108 ogas o

gy oo oolaiwl Slawe gy 3l Giegh slacs o, b anl sl Sledlbl 6)916"*?

Jeloxi g 43525 s,

2 g Joue Blgz (dg; (SNl D900 Wosls (13,5 4N g 0lals (Smeelod ) (ol 3gaie
@l 5 LaBlbaly » e 090351 1) la)T 5 00,5 (w9 S 1) Ghgly Blas 10 05250 Luly) (st o5 (slaisS ey coeul
S ¢y WS o0 (65 a2 caily)y (50,050 5 95l c0 Joe 4 blitul walllae 5)50 Laly; so)bye Julos 5l ol
OVYAF o) ol Lo

Sy Goss 45 T 15510 00 nodls o 4y cingy (slaio s Goly & i latons Siagiy
(S 351050 T i 4y s § 03503 el g 235 | Laools by sl Siangsy 1 el Syl b oo ol
(Y40



12th International Conference on oHalt gﬂ‘}‘*’ WJ']"

Event Place: Thilisi,Georgia

I 1o Caferen s s, Pt sty

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

ol [ o 5539 0 gt § Qb i

el g osls 1B oo g ayion g (w090 (bliinl Jlel g ghogs Julow isu g8 Lmgh cl o Kasgh
S o553 1] A oy o 5 a3 00 oolitl SPSS2T J5la 15 ool ol sl 05303 11, ol
(oo A 3wy jslaie a4y (blanul Jll iy o el A S5 ) n 390 JolS jsbay Sl Conex

A oolatul Lidgh (5 kel drsl> s diged el iiwsds s paens ke a4 g b pate o Ly

DS A
Al lle Jlos gLl s liad (o0,) sies plol sloal aeS bl gl 5 ouds alosil glo oo, 4 a5 b

OLSE G 50 53l 500 (g 3l g il se HAS 580 (slo il S5egr g (N atejles Jle Esl 4 o, B g
Cod QL‘}"QM) uLx.o.:db wL.a) )9 Mbgﬁ ‘_,’JJ.S 05,\4.» )‘N‘ 9 LQA.\)TJ.B O g M)Lu aS Sl o @Lv))‘ UBJJAA
Q) g g adlae wiejls lojle cwoVb sliwl 5 Coonl @) axgi b aS all oo Vor 51 £A0 Ll Sl 50 (Lidey
bl 093 pliamiJy 4 gl Sleas
olgS 9o b Jlods lul,m liwl (o)) simes plol ool aeS Slojlus g5l a8 5 & j50 sl gy 4 Colic b
led oo 05 35 1y Eols sleol as aid I )18 e 0550 LSS Sl )5 g oylais 63 culs,
o5 s 31 (o SIoleidey
:oo)fsn Slgsiy
100,50 lgiiiy b3 05150 ) e plal slal aeS lais 63 culs ) deliion p mls @ azgs b ()
sl adle (g i dlas 955 LS bl g Gl (o)) s plol Slael ataS 00 i
SBlads 4y s Pplal slaal Slojles glaailolss 1o Lo lawg Slead cunlss 0 el 5 S i L .o
aled pldl (5585 5 S axzl o pas 5 s5le
18,5 o dlgian b3 0,150 (0,) sued plol slowl S o (sl IS Liowiw liae delidiw p gl @ azgs b (Y
LT3l a5 s Slebs liae olial 5, Slas 39 5 HUS,S o, Shee 2ol b
aBbse 6,55k sl plesle yo Slead (&S (2P Waliae GLSS o
Oligzoae) (Ll JS ey e sbojls JolS 28, a0 108 (o,) siwes plol dluel al oS Wndiae LSS .
Sl 0595 (hgzdde puf g
30,5 oo oloiiion 113 94l90 (0,) comed plol Slal aeS Slojlo $oby asbiin s ls @ azgi b (¥
il o i (M aieils ey yoee 4 gllae Sloas a8l b LSS wodine Gl pae
3,5 Al e e 4 Glgi o0
alie conle L bpble plo a1y 095 Jooi Jow (o)) sime plol slawl aieS wiokine olpae &

AilSen oellae (6 el Al



12th International Conference on oHalt gﬂ‘}‘*’ WJ'P’

Event Place: Thilisi,Georgia

ol [ o 5539 0 gt § Qb i

I 12 et Cafeence o sl xgnein, vty nd ity
PUBLISH IN JOURNALS ~— ————— oY ola il 1A

= G Capaee slaanld b 5l RIS S e e be s S e e dezme iz e (Gl (Sl 2Lyl ()
AP-AD OV F ) WiaDEN i PAY 0,90 sy ]y kit 4y 05051 0 Cdgo (clopess 5,Slos

(o )plel sloel aaS aslwlol (Y

OYAD 63) (EFQM) susl s Jow Jilie ;0 (BSC)yslaie (o5kitel oI5 oame o S gty ol 79, o5 el (Y

5 dr gl Cu e ES 10 0 Slee ¢ Sldl milie SOl mul Co pose cpm alayly ) 1 dasee 00l Jaelowol ¢ ST Jeaw cazdl  (F
AN OTAA i) ¥ ojlas o) 6590, 55

oy ;3 (pg slagiagh (el b Gl Gles plojle (Ji 9809, b 3 Shee Sy pae g b)) Al Cul S (o33 (B
OYAF) Y 0,90 5 lulus g olazil

el 5 S5ty Ly 1 oS e el (VFA0) cigio s 5 el st ool ol sl 5,51 (3
shigel Copae j3 g Bl Lhegh sele dnlilad V. LSS o Sles

s SWOT JQFD (sla Il aliws ay el Jos 5 (3lae 3l D)5 lojan (55,5 4 (5350900 - oime 0L ST (Y
MADM

o 5l eslitul b ol i slol b ke il S S Sloss arteS alaly ) o oty s e gl (A
V-VY e :(VWAY Cuiges,) . J920 g drwgd Co i dloxe (g )Lzl S¥olseo

o 5l eslitl b ol e ololiy b e (il | Saig iSUl loos CegiS abinl) cas 1t - cymies coliy dnaotiiao « sl (4
V-VY o :(WWAY Gt )) (920 g drwgd Cu i ale (g )liz b ¥olas

SOy pele Bl ;5 (60,90 dalllan i lojler wgmi g (Sl @lin Cu e aallsg (o dlall) (o 2 S ks t3ge el (N
Fo-FA (IR lease ) VY 5 090 03, 50 S g 5Ly oliile,S

o) (plajls s (il 55 L SIS 8, Shat el e 5 i ol S i st 1 5m ws3l O
FE-VNOYAF) A ¥ L5559 50 Slojle [L8; o pae Oladllas (Ulgz 9 (55,9 D)l59 (LS, (5950

ey s 5 ool @l plosle (Jis s 50 Slas  (lejl s 3l e o simg p S5 500 el s o Lay (VY
OTAF) Dlg e cojgbine g (owliily) ((Slasl g (elasxl pgle (Gga (Lo il S

CVFAA Gl sl 3 e o515 Slocs i 1 b 65t eI oy ITRA) 4ol 5,30 5l s el OF
ABY YR asis OV F ol

08 3 3l ol MBS o ol olol 163,90 anlllas Olosle o, 8las b Sladl ailive oy oy by sy o Gy e g (VF
b-A--ohttps://civilica.com/doc/ ;| s . Sl pele Gyl Lo ol yaiS

"3 St ) o Jan gl alin " 55 olyabie 05,5 BSC) (3lyme (s3leial lS 5 Sl i plai s (0

OYY),)5 ply o8l oyl ya5 b i SOl o o . e 2dlo jLo, ( Jow, (V8

(o) plol oloel a8 allis G jlilpiiz o (VY

2 Ol 008 a8 iy @l 5 LS, 1 S Lo (e (e dail) (o 2 d> (Pl s el (Sgem cland et (YA
OVY-0AD {0 YAA his3) Y 0,5 il 1o g ot lons

6990 axlllani68 pal; (Sla s S preal ;3 LS &S )lie Bliae (o 2 TRl S LS e @S gz anl 1l ((Sole (1]
(VYE) ol csle 3,525, b g3,l5 e 3 3Ll ol S mmg I3l 5 Sy (slo s s i ol Sae] e

- ode aaliole s Shae oLl 0 JoKe Jos 90 EFQM g BSC (\Lssen 5,5, 4" . e o 0pai ;Lo oemme oy Ldgan (Ve
YA (5355559 WA U5y 5550

Oy 0)L8 ki 08 8 LS5 0 Shes p (RS Sl 5 (i suze (b U (o) 0 e (Sriee 9 S smles ()
OF 1) 8 L) e plal ol oSl alatdl g g e 50 il yslei (gloo Sog 5 o poto olKglojT (Mall o (ol S

e 5l ! mlie Co e Glaoisl b cwlid ol .l azg 0ol Sb B o, o dacly ¢ Jo e« sotionm 85 ol Lae (YY



12th International Conference on gs‘u“" o U"“}"‘, t'.‘ﬁ‘“j']"

Industrial Engineering,
Productivity and Quality

Event Place: Thilisi,Georgia

: : S 9590yt ¢ Qi it @
¥
Y 12 th intemtional Conference on IndustialEngineering, Productivit and Quality

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

ol |

WY=VOV:O F4) jlan) ) olos A 0,98 . 81 515 5 o e lalllas . g0 s ;0 ol o0ls (glaalllas 15 sy Sllaas]

oSS s Slnl laglesle ;3 CedST s (9050 S e Slaojen 2 632 g 5l sladgliws ha g Sne (VY
OYAA 3D s Sle (3,55 5 CokaS 5 x50,k S stoll
OVFY o0 V) L codbol 0T olKisls ale by it

B 10 S, (2mild) (s Culd 5 Slads kS p il 65 Sz S sz (5 oo o Lol o5 Lols (YO
OA-YY (WA o) ¥F o ool alo (g lalus g g e 0 (g8

(VYY) Kid b slaimgh w8 o)l 05 . olhel deme g yLilo )b e dos 5 .51 il Co o duged )1 5,8 (Y8

i 0, Sles 6K S Jlael cawgiiyom (S0 ot ¢ Soodes Sz (el (6 ST g0 I ) il 8 WS SIS (Y
YPY-1072 (0 F ) e 5 Y 0,90 cpuw S oo dulilad . Lo SOL 5o SCig miSUl (6,8 0bigi p jo (Sludl (g0

slooly jo Gllw e U glasl mlis (g0 mnly o ppaw abaly oy 3 (65980 )48 t00liude anm cols g0 ¢ Slio (YA
l_‘s Co pd— PB_l.c ‘ﬁ_u.o.” OF= PR IGEe— (yaogaw ‘5>).C ul?ul.:)\ﬂ uL.wl (°)>L5"~°"> ’aLc‘ slael 43.;..0.5 )9 (8990 axJllzo ‘5,.3‘[.0..>

(Ol e il i IS bl S HS Slejl wgms 5 id ol obule b cw) p dllie (soume (YA
oWy wJA olKisls

4;&_:.15);‘ 9 LQ)LM..:..\J ‘5....:))5 Lgl.mli..,b B ul)J.:.M..c 6)L)L95 L: Lg..\m.ul..a) 9 Slens u.._aj O .bla))‘ @ r Lo (5O g0 (“’
‘5..1))5 IQEJ': 9 ‘Sh.\.: w).x ISR ‘U‘)‘ef olKisls g..\.w)‘ ‘SMJL,.M:)U 0,99 Ml.:ul)l.)

Sl Ll > (o )0kl aiaS it alles iy (60 12y (gl iz (TN

5 oS, o, Sles Co pie p Shadl mlie JL YEe oo Jowo sboaiyl)d gols 13U cw)yu e 00815 (g 1L y0eme Foline (VY
VOV-AVY OV F ) L) V G oA oy90 o a8l 515 g o e Slalllas . o)l 5 (g5l lo &8 1

u*’)ﬁ)" 9 L}u)}AT \))xl.o.c Co pde W C\MB—V J.\A ‘J.M 9 43‘) -0 9Rund ‘aol)‘ g_n.wy‘d.”.\...u‘ “)1)'@(" tdwddo (S gwgo o»)‘)’ ol (Y’Y’
OV=YY (V) 500) Vb oF 0,00 sl Slasl ol o pow aslidad )l ol oDl (55900

Oy il yasST 1 dol (BSC) (y3leie (g5lumal IS 53,k 5l Sledbl (5,5l8 5 45 5 S (655 il (o gua 30 330 Knage (YF
OYAD 8ls o) . lbls)l g Sledbl (5,9l co o o]l

t_gj.:fc,\.e?j)j\m colbls gs;L“";‘ @L:.a Copde Cy 4\]4.3‘) P Sy ‘ngj..al ‘La).,.l.c e re é...)jf fdogars 0l ‘LQ‘J"“’ Yo
o0 WY 0,90 . SLE 550 sl oy asli olags o 5 aslago (5 )5led (FouS Jiowd i 4z g b lejle o ,Sles 5 ailiy 81
Y-V (VYA o 0 5 0ld 10)47
FY-FA :(\WAA (139,5,8)

(OEY e

1) Aljumah A.l. Organizational performance and capabilities to analyze big data: do the ambidexterity and
business value of big data analytics matter? Bus. Process. Manag. J 2021

2) Bibby L. Defining and assessing industry 4.0 maturity levels — case of the defence sector Prod. Plan
Control 2018

3) Bititci US; Garengo P; Ates A; Nudurupati SS. Value of maturity models in performance measurement.
Taylor & Francis Online 2014 27 oct: 3085-3062

4) Braun H. Evaluation of Big Data Maturity Models - A Benchmarking Study to Support Big Data
Maturity Assessment in Organisations. 2015

5) Corallo A; Crespino AM; Gervasi M; Lazoi M; Marra M. Evaluating maturity level of big data

management and analytics in industrial companies. Technological Forecasting and Social Change 2023
November: 122826: 196 2023



12th

Intemational Conference on all (gl S ot g0
Event Place: Thilisi,Georgia

(PP \ . .

) Industrial Engineering,
@) Productivity and Quality
I 2 vfenion Corfeence on st Eiveing, Procuctivyand vty

PUBLISH IN JOURNALS ~— ————— oY ola il 1A

ol [ o 5539 0 gt § Qb i

6) Dashteh AM; Nourian M, Askarpour Sh. Presenting the Native Model of Factors Affecting the Creative
Activities of Students in Mathematics: A Phenomenological Study. Innovation and creativity in human
science 2023 March: Volume 12, Issue 3 - Serial Number 47; 261-284

7) Gokalp MO; The development of the data science capability maturity model. a survey-based research
Online Inf 2022

8) Han Sh; Li ch; Fenge W; Luo Z; Gupta Sh. The effect of equipment management capability maturity on
manufacturing performance. Engineering & Technology journals 2020 09 Sep: 1352-1367

9) Liao R; Chen H; Sun Ch. An Exploratory Study on Two-Dimensional Project Management Maturity
Model Ruihua. Taylor & Francis Online 2022 20de: 445-459

10) Maturity levels of management process for improving industrial performance. Scientific African
2023:21: 01852

11) Project Management Maturity Models: Proposal of a Framework for Models Comparison Elsevier.

Procedia Computer Science 2023: 219: 2011-2018
12) Tilahun Desbalo M; Woldesenbet ZS; Bargstadt HJ; Damtie Yehualaw M. Maturity model for
evaluating building maintenance practice: A fuzzy- DEMATEL. Taylor & Francis Online 2023 10 Oct 2023



12th International Conference on gs‘u“" o U"“}"‘, t'.‘ﬁ‘“j'!"

Industrial Engineering,
Productivity and Quality

Event Place: Thilisi,Georgia

www.ipqconf.ir

12 th Intemational Conference on Industrial Engineering, Productivity and Quality
PUBLISH IN JOURNALS ~ ——————— 1F+¥ slo il 1A

Evaluating the maturity of performance management processes in organizations

(Case study: Imam Khomeini Relief Committee (RA) North Khorasan Province)
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1-1-
Abstract -Y-\

This research was conducted with the aim of evaluating the maturity of performance management
processes in organizations (case study: Imam Khomeini Relief Committee (RA) North Khorasan
Province). The mentioned research is descriptive analytical, inferential statistics, and the research
guestions have been analyzed using 27Spss software. The statistical population of the mentioned
research includes all the middle and operational managers, employees and beneficiaries (helpers) of
the General Administration of the Imam Khomeini (RA) Relief Committee in North Khorasan in 1402,
and the table of Chrissy and Morgan (1972) was used to determine the sample size. According to the
number of 25 managers of the general office of the Imam Khomeini (RA) Relief Committee of North
Khorasan, referring to the table of Chrissy and Morgan, there are 24 people, and 181 people out of
the total 380 employees of the province, and out of the 53,000 households supported by the said
organization, the number 382 people were selected as samples. The method and tool of collecting
statistical information is through a questionnaire, the validity of three questionnaires of
organizational maturity, organizational efficiency and stakeholder satisfaction has been obtained and
confirmed through Cronbach's alpha coefficient for each questionnaire, respectively 0.92, 0.88 and
0.83. According to the investigations and the results, the Imam Khomeini Relief Committee (RA) of
North Khorasan Province is a mature organization and it needs efforts and improvement of effective
parameters to reach great maturity. And the level of satisfaction of the beneficiaries (covered
helpers) has a score of 69.5 out of 100. Since different proofs of maturity can be considered in an
organization, in this research, two witnesses of the satisfaction of the stakeholders and the efficiency
of the employees have also confirmed this issue.

Keywords: Organizational processes, organizational maturity, stakeholder satisfaction, organizational
efficiency, Imam Relief Committee.




